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ABSTRAK 
Asfiyah, Eka Yulia. 2014. Hubungan antara Resiliensi dengan Work Engagement 
Pada Guru di SLB Putra Jaya Malang.  
Pembimbing : Endah Kurniawati, M. Psi  
Kata Kunci : Work Engagement, Resiliensi 
  
Guru pada  Sekolah Luar Biasa (SLB) merupakan salah satu komponen 
pendidikan yang secara langsung mempengaruhi keberhasilan anak berkebutuhan 
khusus dalam pendidikannya. Beberapa permasalahan yang timbul pada Guru 
SLB antara  lain work engagement, berupa beban kerja yang tinggi, gaji yang 
tidak seimbang dengan tuntutan kerja serta kondisi lingkungan kerja. Guru 
merupakan salah satu pekerjaan yang menuntut work engagement  tinggi. Untuk 
menghadapi permasalahan itu seorang guru di SLB diharapkan memiliki 
kemampuan beradaptasi terhadap kondisi sulit menyangkut anak berkebutuhan 
khusus. Hal ini disebut resiliensi yang merupakan salah satu faktor yang 
mempengaruhi work engagement. Resiliensi termasuk sumber pribadi dari work 
engagement yang menjadi dukungan positif untuk setiap individu dalam evaluasi 
kemampuannya untuk mengontrol dan mempengaruhi kesuksesan dalam 
lingkungan kerja. 
Penelitian ini bertujuan untuk (1) mengetahui tingkat resiliensi pada guru di 
SLB Putra Jaya, (2) mengetahui tingkat work engagement pada guru di SLB Putra 
Jaya, (3) dan mengetahui hubungan antara resiliensi dengan work engagement 
pada Guru di SLB Putra Jaya. 
Penelitian ini menggunakan pendekatan korelasi kuantitatif, dalam 
penelitian ini jumlah subjek penelitian sedikit sehingga menggunakan sampel total 
atau disebut penelitian populasi dengan jumlah subjek 24 orang Guru di SLB 
Putra Jaya Malang. Pengumpulan data dilakukan dengan menggunakan metode 
kuesioner atau angket resiliensi yang berjumlah 24 aitem dengan reliabilitas α = 
0,958 dan angket work engagement yang berjumlah 17 aitem dengan reliabilitas α 
= 0,905. Teknik analisis yang digunakan adalah dengan cara mengklasifikasikan 
ke dalam tiga kategori; tinggi, sedang; rendah dan menggunakan analisis regresi 
linear sederhana. 
Berdasarkan hasil penelitian dapat disimpulkan: (1) tingkat resiliensi guru 
berada pada kategori tinggi dengan prosentase 95%, (2) tingkat work engagement 
guru berada pada kategori tinggi dengan prosentase 86%, (3) nilai Fhitung = 40,021  
dan F tabel=4,38 maka Fhitung > Ftabel  dengan signifikan p = 0,000. Hasil ini 
menyatakan adanya hubungan antara resiliensi dengan work engagement. Nilai 
korelasi antara variabel resiliensi dengan variabel work engagement  sebesar        
R = 0,823. Sebagai rincian resiliensi memiliki sumbangan efektif terhadap work 
engagement sebesar  67,8 %. 
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ABSTRACT 
Asfiyah, Eka Yulia. 2014. The Relationship Between Resilience and Work 
Engagement On Teacher In Special Schools (SLB) Putra Jaya Malang. Thesis. 
 
Keywords : Work Engagement, Resiliensi 
 
Teachers at special school (SLB) is one component of education that 
directly affect the success rate of children with special needs in taking 
development. Some of the problems that arise in a special school teacher 
workload is high, wages are not balanced with the job demands and working 
conditions. These problems will affect one's work engagement in teachers in 
special school. Teacher is one job that need a high work engagement. To deal with 
the issue of a teacher in special schools are expected to have the ability to adapt to 
difficult conditions concerning children with special needs. It is called resilience 
is one of the factors that affect work engagement. Resilience including private 
sources of work engagement be a positive support for each individual in the 
evaluation of its ability to control and influence the success in the work 
environment.  
This study aims to (1) determine the level of resilience in Putra Jaya 
teachers in special schools, (2) determine the level of work engagement in 
teachers in special schools Putra Jaya, (3) determine the relationship between 
resilience and work engagement with the Putra Jaya Teachers in special schools. 
This study uses a quantitative correlation approach, in this study the 
number of subjects is too little, that using the total sample or population studies 
that 24 persons subject teachers in special schools Putra Jaya Malang. The data 
was collected using a questionnaire consisting resilience questionnaire totaled 24 
items with reliability α = 0.958 and work engagement questionnaire totaled 17 
items with reliability of α = 0.905. The analysis technique used is to classify into 
three categories; high, medium; low and using simple linear regression analysis. 
Based on the results of this study concluded: (1) the level of resilience of 
teachers at the high category with a percentage of 95%, (2) the level of work 
engagement of teachers at the high category with a percentage of 86%, (3) the 
value of F = 40.021 and F table = 4, 38 then the F count> F (40.021> 4.38) with 
significant p = 0.000. This result means that the hypothesis that the relationship 
between resilience with work engagement is accepted. The magnitude of the 
relationship between the variables correlated with resilience if the variable work 
engagement will generate the correlation value of R = 0.823. For details resilience 
has effective contribution to work engagement of 67.8%. 
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 ﻣﺴﺘﺨﻠﺺ ﺍﻟﺒﺤﺚ
. ﺍﻟﻌﻼﻗﺔ ﺑﲔ ﺍﳌﺮﻭﻧﺔ ﰲ ﺍﻟﻌﻤﻞ ﺍﻻﺷﺘﺒﺎﻙ ﻣﻊ ﺍﳌﻌﻠﻤﲔ ﰲ ﺍﳌﺪﺍﺭﺱ 4102ﺃﺻﻔﻴﺔ ، ﻳﻮﻟﻴﺎ ﺍﻳﻜﺎ. ، ﺍﻟﺴﺎﻋﺔ 
 ﺍﳋﺎﺻﺔ ﺟﺎﻳﺎ ﺑﻮﺗﺮﺍ ﻣﺎﻻﻧﺞ
 ﺇﻧﺪﺍﻩ ﻛﻮﺭﻧﻴﺎﻭﺍﰐ ﺍﳌﺎﺟﺴﺘﲑﺓ  :ﺍﳌﺸﺮﻓﺔ
 ﺍﻟﻜﻠﻤﺎﺕ ﺍﻟﺮﺋﻴﺴﻴﺔ: ﺍﻟﻌﻤﻞ ﺍﳌﺸﺎﺭﻛﺔ، ﺍﳌﺮﻭﻧﺔ
 
ﻫﻮ ﻋﻨﺼﺮ ﻭﺍﺣﺪ ﻣﻦ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﱵ ﺗﺆﺛﺮ ﺑﺸﻜﻞ ﻣﺒﺎﺷﺮ ﻋﻠﻰ ﻧﺴﺒﺔ ﳒﺎﺡ ﺃﻃﻔﺎﻝ  )BLS( ﺍﳌﻌﻠﻤﲔ ﰲ ﻣﺪﺭﺳﺔ
ﺫﻭﻱ ﺍﻻﺣﺘﻴﺎﺟﺎﺕ ﺍﳋﺎﺻﺔ ﰲ ﺍﲣﺎﺫ ﺍﻟﺘﻨﻤﻴﺔ. ﺑﻌﺾ ﻣﻦ ﺍﳌﺸﺎﻛﻞ ﺍﻟﱵ ﺗﻨﺸﺄ ﰲ ﻋﺐﺀ ﺍﻟﻌﻤﻞ ﻣﺪﺭﺱ ﰲ ﻣﺪﺭﺳﺔ 
ﺧﺎﺻﺔ ﻭﻋﺎﻟﻴﺔ، ﻻ ﻳﺘﻢ ﻣﺘﻮﺍﺯﻧﺔ ﺍﻷﺟﻮﺭ ﺑﻨﺴﺒﺔ ﻣﻄﺎﻟﺐ ﺍﻟﻌﻤﻞ ﻭﻇﺮﻭﻑ ﺍﻟﻌﻤﻞ. ﻭﻫﺬﻩ ﺍﳌﺸﺎﻛﻞ ﺗﺆﺛﺮ ﻋﻠﻰ ﻭﺍﺣﺪ ﻣﻦ 
ﺍﳌﺸﺎﺭﻛﺔ ﰲ ﺍﻟﻌﻤﻞ ﻋﻤﻞ ﺍﳌﻌﻠﻤﲔ. ﺍﳌﻌﻠﻢ ﻫﻮ ﻭﻇﻴﻔﺔ ﻭﺍﺣﺪﺓ ﺗﺘﻄﻠﺐ ﺍﳔﺮﺍﻁ ﻋﻤﻞ ﻋﺎﻟﻴﺔ. ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ ﻗﻀﻴﺔ ﺍﳌﻌﻠﻤﲔ 
ﻣﻊ ﺍﻟﻈﺮﻭﻑ ﺍﻟﺼﻌﺒﺔ ﺍﻟﱵ ﺗﺘﻌﻠﻖ ﺑﺎﻷﻃﻔﺎﻝ ﺫﻭﻱ ﰲ ﺍﳌﺪﺍﺭﺱ ﺍﳋﺎﺻﺔ ﻭﻣﻦ ﺍﳌﺘﻮﻗﻊ ﺃﻥ ﻟﺪﻳﻬﺎ ﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﺍﻟﺘﻜﻴﻒ 
ﺍﻻﺣﺘﻴﺎﺟﺎﺕ ﺍﳋﺎﺻﺔ. ﻳﻄﻠﻖ ﻋﻠﻴﻪ ﺍﳌﺮﻭﻧﺔ ﻫﻲ ﻭﺍﺣﺪﺓ ﻣﻦ ﺍﻟﻌﻮﺍﻣﻞ ﺍﻟﱵ ﺗﺆﺛﺮ ﻋﻠﻰ ﻣﺸﺎﺭﻛﺔ ﺍﻟﻌﻤﻞ. ﻣﺮﻭﻧﺔ ﲟﺎ ﰲ 
ﺫﻟﻚ ﻣﺼﺎﺩﺭ ﺧﺎﺻﺔ ﺍﻻﺷﺘﺒﺎﻙ ﺍﻟﻌﻤﻞ ﺃﻥ ﻳﻜﻮﻥ ﺍﻟﺪﻋﻢ ﺍﻹﳚﺎﰊ ﻟﻜﻞ ﻓﺮﺩ ﰲ ﺗﻘﻴﻴﻢ ﻗﺪﺭﺎ ﻋﻠﻰ ﺍﻟﺴﻴﻄﺮﺓ ﻭﺍﻟﺘﺄﺛﲑ 
  ﺍﻟﻌﻤﻞ.ﻋﻠﻰ ﺍﻟﻨﺠﺎﺡ ﰲ ﺑﻴﺌﺔ 
 )2( ﺍﳋﺎﺻﺔ، ﰲ ﺍﳌﺪﺍﺭﺱ ﺟﺎﻳﺎ ﺑﻮﺗﺮﺍ ﺍﳌﻌﻠﻤﲔ ﰲ ﺍﳌﺮﻭﻧﺔ ﲢﺪﻳﺪ ﻣﺴﺘﻮﻯ )1( ﺇﱃ ﻫﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﺪﻑ
ﻟﻠﻌﻤﻞ  ﺍﳌﺮﻭﻧﺔ ﺑﲔ ﲢﺪﻳﺪ ﺍﻟﻌﻼﻗﺔ )3(، ﺟﺎﻳﺎ ﺑﻮﺗﺮﺍ ﺍﳋﺎﺻﺔ ﰲ ﺍﳌﺪﺍﺭﺱ ﺍﳌﻌﻠﻤﲔ ﺍﻟﻌﻤﻞ ﰲ ﻣﺴﺘﻮﻯ ﻣﺸﺎﺭﻛﺔ ﲢﺪﻳﺪ
 .ﺟﺎﻳﺎ ﺑﻮﺗﺮﺍ ﰲ ﺍﳋﺎﺻﺔ ﰲ ﺍﳌﺪﺍﺭﺱ ﺍﳌﻌﻠﻤﲔ ﺇﺷﺮﺍﻙ ﰲ
ﻓﻬﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﻳﺴﺘﺨﺪﻡ ﺠﺎ ﺍﻻﺭﺗﺒﺎﻁ ﺍﻟﻜﻤﻲ، ﰲ ﻫﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﻋﺪﺩ ﻣﻦ ﺍﳌﻮﺿﻮﻋﺎﺕ ﻗﻠﻴﻞ ﻣﻦ ﺍﻟﺒﺤﺚ 
ﺷﺨﺼﺎ ﰲ ﺍﳌﺪﺍﺭﺱ  42ﲝﻴﺚ ﻳﺴﺘﺨﺪﻡ ﳎﻤﻮﻉ ﺍﻟﺪﺭﺍﺳﺎﺕ ﻋﻴﻨﺔ ﺃﻭ ﺍﻟﺴﻜﺎﻥ ﺃﺷﺎﺭ ﺇﱃ ﻋﺪﺩ ﻣﻦ ﻣﺪﺭﺳﻲ ﺍﳌﻮﺍﺩ 
ﺍﻟﻌﻨﺎﺻﺮ ﻣﻊ  42ﺎﻥ ﻳﺘﻜﻮﻥ ﺍﳋﺎﺻﺔ ﺟﺎﻳﺎ ﺑﻮﺗﺮﺍ ﻣﺎﻻﻧﺞ. ﻭﻗﺪ ﰎ ﲨﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺍﺳﺘﺒﻴﺎﻥ ﺃﻭ ﻣﺮﻭﻧﺔ ﺍﻻﺳﺘﺒﻴ
ﺗﻘﻨﻴﺔ ﺍﻟﺘﺤﻠﻴﻞ  .509.0α  = ﻣﺸﺎﺭﻛﺔ ﺍﻻﺳﺘﺒﻴﺎﻥ ﺍﻟﺒﻨﻮﺩ ﻣﻊ ﻣﻮﺛﻮﻗﻴﺔ  71ﻭﺍﻟﻌﻤﻞ ﺑﻠﻐﺖ 859.0 α = ﻣﻮﺛﻮﻗﻴﺔ 
 .ﺍﳌﺴﺘﺨﺪﻣﺔ ﻟﺘﺼﻨﻴﻒ ﺇﱃ ﺛﻼﺙ ﻓﺌﺎﺕ؛ ﻋﺎﻟﻴﺔ ﻭﻣﺘﻮﺳﻄﺔ؛ ﻣﻨﺨﻔﻀﺔ ﻭﺑﺎﺳﺘﺨﺪﺍﻡ ﲢﻠﻴﻞ ﺍﻻﳓﺪﺍﺭ ﺍﳋﻄﻲ ﺍﻟﺒﺴﻴﻂ
٪، 59ﻗﺪﺭﺓ ﺍﳌﻌﻠﻤﲔ ﻋﻠﻰ ﺍﻟﻔﺌﺔ ﻋﺎﻟﻴﺔ ﻣﻊ ﻧﺴﺒﺔ  ( ﻣﺴﺘﻮﻯ1ﺍﻟﻨﺘﺎﺋﺞ ﻫﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﺍﺳﺘﻨﺎﺩﺍ ﺇﱃ ﺧﻠﺺ: )
 ﻭﺍﳉﺪﻭﻝ120.04=ﺍﳉﻤﻌﺔ  F  ( ﻗﻴﻤﺔ3٪، )68( ﻣﺴﺘﻮﻯ ﺍﳌﺸﺎﺭﻛﺔ ﻋﻤﻞ ﺍﳌﻌﻠﻤﲔ ﰲ ﺍﻟﻔﺌﺔ ﻋﺎﻟﻴﺔ ﻣﻊ ﻧﺴﺒﺔ 2)
. ﻫﺬﻩ 000.0=  p ﻣﻊ ﺍﻟﻜﺒﲑ  (83.4>120.04 F )ﻭﺍﳉﺪﻭﻝ >ﺍﳉﻤﻌﺔ  F، ﰒ ﺍﻟﻌﺪ 83.4 F =
ﻗﺒﻮﻝ ﺍﻟﻌﻼﻗﺔ ﺑﲔ ﻣﺮﻭﻧﺔ ﻣﻊ ﺇﺷﺮﺍﻙ ﺍﻟﻌﻤﻞ. ﺣﺠﻢ ﺍﻟﻌﻼﻗﺔ ﺑﲔ ﺍﳌﺘﻐﲑﺍﺕ  ﺍﻟﻨﺘﻴﺠﺔ ﺗﻌﲏ ﺃﻥ ﺍﻟﻔﺮﺿﻴﺔ ﺍﻟﻘﺎﺋﻠﺔ ﺑﺄﻥ ﻳﺘﻢ
ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺗﻔﺎﺻﻴﻞ   .328.0 = R ﺍﳌﺘﺮﺍﺑﻄﺔ ﻣﻊ ﻣﺮﻭﻧﺔ ﺇﺫﺍ ﺍﻻﺷﺘﺒﺎﻙ ﺍﻟﻌﻤﻞ ﺍﳌﺘﻐﲑ ﺳﻮﻑ ﺗﻮﻟﺪ ﻗﻴﻤﺔ ﺍﺭﺗﺒﺎﻁ
 .٪8.76ﺍﳌﺮﻭﻧﺔ ﻟﺪﻳﻪ ﻣﺴﺎﳘﺔ ﻓﻌﺎﻟﺔ ﰲ ﺍﻟﻌﻤﻞ ﺇﺷﺮﺍﻙ 
 
